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PROFILE 

IT Infrastructure Administrator with strong hands-on experience in enterprise IT operations, hybrid cloud 

environments, security and automation. Operates a private homelab environment to design, test and run 

self-hosted infrastructure, monitoring and security solutions. 

WORK EXPERIENCE 

IT Infrastructure Administrator, Allvisa Services AG, Zurich (2024 - Present) 

• Operation and continuous improvement of enterprise IT infrastructure 

• Administration of Windows and Linux servers, patch and update management 

• Hybrid Microsoft 365 environment including Entra ID, Intune and Defender 

• Identity and access management 

• Security operations, monitoring and automation 

• Infrastructure and security project execution 

 

IT-Application Support, Allvisa Services AG, Zurich (2022 - 2024) 

• 1st – 2nd level support for Swiss Pension 6 software 

• Operation of pension fund administration systems 

• Configuration of regulations and document templates 

• Data corrections, imports and compliance documentation (ICS) 

 

Swiss Army, Telematics Soldier, Frauenfeld (2022 – 2022) 

• Completion of basic training with a technical communications focus 

• Developed strong discipline, teamwork and structured execution under pressure 

 

ICT Fachmann EFZ, Stadler Rail AG, Bussnang (2019 –2022) 

• End-user support and ticket handling 

• Hardware installation and maintenance 

• Participation in internal IT projects 



 

KEY SKILLS 

Windows and Linux Server | Microsoft 365 and Entra ID | Identity, SSO and MFA | IT Security and 

Monitoring | Docker and Self-Hosted Services | PowerShell and Automation | Homelab Infrastructure 

(Proxmox, Containers, Monitoring) 

EDUCATION 

Business Data Processing Specialist HF (in progress till 2026) 

ICT Fachmann EFZ (completed) 

CERTIFICATES 

telc English B2 Technical 


